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El What's New - Competitive Profiles

30-Mar-09 - Premium Price Alerts

More products, tools

and infonmation 30-Mar-09 - Product Watch for CPService

30-Mar-09% - Custom Configurations in Competitive Landscape
* Servers 30-Mar-09
+« Storage
« Service

- Configurations in CPSvstems - Improvements

30-Mar-09 - Global Pricer Upgrade

30-Mar-05 - Reseller and Government Sources for Enhanced Street Pricing

16-Mar-09 - New Customisable Email Price Alerts Functionality added to Competitive Profiles

qQuick coMPETE (o

@) cP Quick Start Guide
Copyright © 2009, Ideas International Limited. All rights reserved.

TERMS & CONDITIONS | FAIR USE POLICY

Competitive Profiles has in excess of 40,000 registered users and is the
industry’s premier reference source of its kind.

Competitive Profiles is a service that is developed, maintained, and
marketed by ldeas International, a global IT research and advisory firm
with offices in Australia, the United States, and the United Kingdom.
CPService is focused on the coverage of hardware and software support
services for major server and storage manufacturers. In addition,

CPService provides cost of ownership analysis for servers.

Please read the comments that accompany the screen captures for a brief
explanation of what each image represents.
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CPSERVICE

CPService is a member of the Competitive Profiles family of IT infrastructure research services.
CPService is focused on the coverage of hardware and software support services for major server
and storage manufacturers. In addition, CPService provides cost-of-ownership analysis for servers.

The CPService home page is the launching pad to the full database of product and pricing
information. In the screen capture below, the Products menu has been expanded to illustrate the
typical range of manufacturer and product coverage in CPService.

6 CPService

Home My Profiles My Documents Products

Search |

Welcome Gary Burgess

Edit mv profile

Getting Started

How do I change my country view?
Quick Start Guide

Contact Support
Send Feedback

[J oo not show this panel again

My Recent Products
Care Pack (Flexible/Direct) -

Premium - rx2660

Hardware & Software Maintenance -

Tools Help
Search Tips
Find Products
Product Families Dell »
Product Types » EMC N
M fact 3
Service Type 13
BM L4
Red Hat *
Advanced Search Sun L4
Searchfor  product @ Part O
Search all CP medules O
Search archives (obsolete/EOL) []
Search in description text O

Search

T53100 Tape Library Express Model

Care Pack (Fixed/Indirect) - SW Onl
- Windows & Novell

ServicePac - Remote Technical

Support (RTS
ServicePac - HW Only - x3850 M2

My Documents

E-)Solution Builder Projects
- J)Service Projects

Tools

@ Cost of Ownership
Pricing Wizard

#21 Service Features

f? Product Selector

j Current Compariscn

&5l Product watch

= Nawnlnad Windnws Sarvics Dricina

(SR LTS United States A4

E What's New

30-Mar-09 - Premium Price Alerts

| CPService |

30-Mar-09 - Product Watch for CPService

Blade Workstation

EladeSystem

ProLiant DL Series

ProLiant ML Series

Integrity

Modular Smart Array Systems
Enterprise Virtual Array Systems
XP Disk Array Systems
StorageWorks Disk Systems

Storage Servers (NAS)

Tape Drives

Tape Autoloaders

Tape Libraries

Virtual Library Systems
SAN Switches

SAN Directors

SAN Embedded Switches
SAN Routers

All-in-One Storage
Enclosures/Arrays

Solution Products

tes

Ownership

rvers - LinuxRH - New Sun Fire X6270 Elade Server Added
rvers - UNIX - New Sun Fire X5270 Blade Server Added
rvers - Windows - Mew Sun Fire X6270 Elade Server Added
Servers - LinuxRH - New Sun Fire ¥6275 Blade Server Added
Servers - UNIX - New Sun Fire X6275 Blade Server Added
Servers - Windows - New Sun Fire X6275 Blade Server Added
rvers - LinuxRH - New Sun Fire X4275 Server Added

rvers - UNIX - New Sun Fire X4275 Server Added

rvers - Windows - New Sun Fire X4275 Server Added

rvers - LinuxRH - New Sun Fire X2270 Server Added

rvers - UNIX - New Sun Fire X2270 Server Added

rvers - Windows - New Sun Fire X2270 Server Added

rvers - LinuxRH - New Sun Fire X4170 Server Added

rvers - UNIX - New Sun Fire X4170 Server Added

rvers - Windows - Mew Sun Fire ¥4170 Server Added

rvers - LinuxRH - New Sun Fire X4270 Server Added

rvers - UNIX - New Sun Fire X4270 Server Added

rvers - Windows - New Sun Fire X4270 Server Added

rvers - LinuxRH - New BladeCenter HS22 Server Added

The Tools menu
provides access
to a wide range
of analysis tools
to make full use
of the extensive

database of

information.

JULY 2010

|§ Cost of Ownership

Pricing Wizard

#5] Service Features

Product Selector

Download Windows Service Pricing

ey
j Current Comparison
=

2| Publications
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CPSarvice |

l United States w

Australia
Belgium
Denmark
DenmarkEuro
France
Germany

Italy
MNetherlands
Spain

Sweden
SwedenEuro

|e.| Switzerland
SwitzerlandEurao
United Kingdom
rerUnited KingdomEuro

Multicurrency coverage
is available, providing
selectable views of
pricing in over 16
countries.
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SERVICE PRICING

CPService provides a wealth of information on support services pricing for
major server and storage products. CPService tracks services information by
product. The CPService Products menu offers a number of avenues to the
services information you require.

') CPService

Home My Profiles My Documents Tools Help Currency focus

Search | 7 product Selector ek Tine

Product Families Dell 3
Welcome Product Types ' EMC ' [ What's New
Edit mv profile Manufacturers ' Blade Workstation be Alerts
i »
Service Type IBM ' BladeSystem th for CPService
Getting Started 3] My Recent Products * Red Hat * Proliant DL Series
How do I change my country view? Service Type sun ' [l [l Fomes
. . Integrit
Quick Start Guide ntegrity
Modular Smart A Syst
Contact Support P —— odu arj rné rray Systems updates
send Feedback Enterprise Virtual Array Systems

Search for  product ® pPart O %P Disk Arrav Svstems st of Ownership

Care Pack (Fixed/Indirect) - HW + SW - ML350

Service prices last reviewed on 3-Oct-06

ervice Features

Pricing: US Dollars —@ Download this data
HP - ProLiant ML350 G4p Product Details

: H . H Description: Warranty upgrade and/or extension that includes a combination of hardware and ocperating system
SerVICe Informatlon IS (Microsoft or Linux) support. Select these Care Packs as an alternative to purchasing separate hardware and
i software support Care Packs. Use Fixed Care Packs over Flexible where the user has a straightforward IT
gltouped by prOdUCt famIIY’ environment, with small numbers of units and modest support needs.
with a breakdown of services (More...)

pricing information at the

. . Part Number  Description List Price (OTC)  Period ~ Scenario

individual product level. : :
U8335E Support Plus 24, 3yr ProLiant ML350 (Red Hat Linux ES 0OS) 4,009 3 24x7
UESS5E Support Plus, 3yr ML350 Storage Server 1,208 3 SBD
U4524E Support Plus, 3yr MS ProLiant ML350 1,460 3 SBD
UCS544E Support Plus 24, 3yr ML350 Storage Server 1,681 3 24x7
U4525E Support Plus 24, 3yr MS ProLiant ML350 2,355 3 24x7
UB308E Support Plus 24, 3yr ProLiant ML350 (SuSE Linux OS] 1,709 3 24x7
U8330E Support Plus 24, 3yr ProLiant ML350 (Red Hat Linux ES 0OS) 2,779 3 24x7
UESS3E Support Plus, 1yr ML350 Storage Server 415 1 SBD
UESS4E Support Plus 24, 1yr ML350 Storage Server 578 1 24x7

Red Hat - Enterprise Linux AS/IES

Service prices last reviewed on 5-Jul-05

Service Features

Pricing: US Dollars —@ Downlead this data
Part Mumber Description Subscription+Support (OTC)  Period  Scenario
MCT0361 Basic Support, 3yr Red Hat Enterprise Linux ES 999 3 SBD
MCT0362 Standard Support, 3yr  Red Hat Enterprise Linux ES 2,279 3 SBD
MCT0357 Standard Support, 3yr Red Hat Enterprise Linux AS 4,279 3 SBD
MCT0358 Premium Support, 3yr  Red Hat Enterprise Linux AS 7,120 3 24%7
MCT0345 Basic Support, 1yr Red Hat Enterprise Linux ES 349 i SBD
RDT-ES-5-1 Standard Support, 1iyr  Red Hat Enterprise Linux ES 795 i SED
RDT-A5-5-1 Standard Support, iyr  Red Hat Enterprise Linux AS 1,499 i SEBD
RDT-A5-P-1  Premium Support, 1yr  Red Hat Enterprise Linux AS 2,495 i 24x7
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SERVICE FEATURES

CPService covers the entitlement details of service-product deliverables — referred to as “features

in CPService. Features include aspects such as hours of coverage and response time.

A wizard function provided in the CPService Tools menu helps you locate relevant services to
compare. Comparisons can be exported to a spreadsheet for further analysis.

Comparison: Untitled

View: (O Summary Action: |Selsct
® Detail Load:

Last Updated: 9-Oct-06 5:49 PM

Remove ==

Overview
Country
Company
Support Type
Support Category

Licensed By

Hardware

Telephone Support

Customer Defined Severity Levels

Delete: | Select... v

Gold 24x7

O

United States
Dell

HW + SW + MCS
MCS Basic

Server / Storage

247

Yes

Telephone Respanse Time (urgent fnormal) gueue / gueue

On-site Coverage

On-site Response Time (urgent / normal)

On-site Repair Time {urgent / narmal)

Parts Replacement

Remote Monitaring

Software

Telephone Suppart

JULY 2010

247
(Diag + 4hrs) / (Diag + 4hrs)

not applicable

Select... (v Save:

Gold 24x7 &-hr repair

O

United States
Dell

HW + 5W + MCS
MCS Basic

Server / Storage

24%7

Yes

gueus / queue

24x7

(Diag + 2) / (Diag + 2)

shrs

b —@ Spreadsheet .

Proactive Essentials  Proactive Essentials
Unlimited 24 Unlimited

O o

United States United States
HP HP

HW + SW + MCS HW + SW + MCS
MCS Basic MCS Basic

Operating
Environment

Operating
Environment

13x%5 (local time) 24x7

not applicable not applicable

zhrs / zhrs zhrs / zhrs
13x5 (local time) 24%7 1
4hrs / 4hrs 4hrs [ 4hrs

not applicable not applicable

A

6 CPService

Red Hat Premium

&

Sun Solaris Softwars Support Premium

[ ) ) Y Y Y Y
I s e e = e s e A R L el

%]
=

Country

Company

Support Type

Support Category

Licenzed By

Telephone Support

Customer Defined Severity Levels
Problem Severity (after hours / bus hours)
Tel Respenze Time [BH] (urgent / normal)
Tel Rezpenze Time [4H] (urgent / normal)
No. of Contacts

Scope (unlimited / incident)

Web / Email Support

Defect Support

How To Support

Installation Aszsistance

Software Updatez

Linux Operating Systems

UNIX Operating Systems

Notez

United States
Red Hat

Sw

Basic 24x7
Operating System
24x7

Yes

{urgent only) / all
1hr /1 day

1hr /' nia

2

unlimited

Buszinezs hours telephons support for

United States

Sun

SwW

Basic 24x7
Operating System
24x7

Yes

all/ all

live transfer / 2hre
live tranzfer / 2hrs

3

unlimited

inztallation as=ziztance and updates only
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COST OF OWNERSHIP

CPService provides cost-of-ownership analysis for servers. This feature can be accessed through the CPService Tools menu or
from directly within the CPSystems Competitive Landscape.

Through a simple three-step process, the Cost of Ownership wizard within CPService enables you to create robust cost of
ownership comparisons. Outcomes include pricing charts, part-level pricing details, pricing history, and special analysis
options such as price/performance charting.

Chart Type 3 Year Cost of Ownership - Cost Breakdown
Cost of Ownership (For Ideas Intemational Sydney Intemal Use Only)
® coo Total

O services Only
) HP - HP Intagrity
O service as % of List Superdome sx2000 1.6GHz 9050 24MB 32VW: UNIX: (24chi48c0)

O Mext Day to Same Day
) same Day to 24x7

Pricing History

IBM - System p5
O coo Total 596 Turbo 2.3GHz-36MB: UNIX: (14ch28co)
O Hardware and Software Only

O services Only

Price/Performance
O Price/Relative performance
O (Coo/performance) vs. perfe

IBM - System p5
595 2. 1GHz-36MB: UNLX: {16ch/32c0)

PaywWI [EUC)ELISIU| Seap] 9002 & WyBukdon

3 Year Price/Relative Performance
(Far ldeas Intemational Sydney Internal Use Only) o 700,000 1,400,000 2,100,000
14,000
[ HAW Purchase [l S/W Purchase
12,000 W =W Yrd | BRG]
[ HAW Y 283 [ snw vr 283
10,000 g
2
2
Es
8 8,000 @
el
: 5
g 6000 g
g 2
e EX
£ 4000 g
i g
[ =
2,000 8
=
°
300,000 400,000 500,000 600,000 700,000
Cost - based on three year cost of ownership
This comparison is based on RPE2 values, which are theoretical composite performance estimates derived from
Coo SL]IT‘IIT‘IEW a pool of different application environments. Comparisons based on specific application enviranments can differ
materially from the outcomes implied by this chart.
Hfw s
@ HPS rp7420-16 900-1.5+ UX -G rxBB40 [T2-1600-18 UX <@ Sys p5 570-2200 UX Maint Support Coo
System fre 23 ¥re 23 Total
HE - Proliant DL585 (4U) 2.4GHz Opteron Dual Core 1MB: B _
LinixRH: (2ch/4c0 14,632 1,909 1,195 2,139 19,875
HP - PrcLla‘nt I:ELSSS 4U) 2.2GHz Optercn Dual Core 1ME: 17,490 1,909 1,195 2,139 _ - 22,733
LinuxRH: (4ch/8co
H_P - ProLiant DLS85 (4U) 2.4GHz Opteron Dual Core 1MB: 20,030 1,009 1,195 2,139 _ - 25,273
LinuxRH: (4ch/8co
HP - ProLiant DL58&5 {4U) 2.4GHz Opteron Dual Core 1MB: LinuxRH: {2chidco)
MNote: zervice level costed i= Same Day, prices are all in US Dollars
Hardware
L y L . Ext List
Part Code Description Quantity  Unit List Price Price Year
397842-001 ProLiant DL585 Rackmount Model (4U) with 2 x 2.4GHz Opteron 880 dual core 1 9,699 9,699
processors (2 chips, 4 cores) with 4 x 1MB L2 cache, 4GB (4 x 1GB) PC3200 DDR
SDRAM, 1 x drive cage (holds 4 x 1" hot swap drives), open bay (diskless),
integrated Smart Array 5i Plus controller, integrated dual port Gigabit Ethernet
network controller, 2 x 870W hot plug redundant power supplies, 1.44MB floppy
drive, CD-ROM, Insight Manager 7, SmartStart, Integrated Lights-Out (iLO)
376639-B21 2GB (2 » 1GB) Advanced ECC PC3200 DDR-400 SDRAM DIMM 6 509 3,054
286714-B22  72.8GE Ultra320 SCSI 10,000rpm hot-plug disk drive (1") 2 309 618
245163-B21  HP Rack 10000 Series - 10622 (22U) Cabinet (1000mm wide) 1 1,261 1,261
U4607E 13x5 4-hour, 3yr ~ ProLiant DL58x 1 - - 1,1¢

Hardware Subtotals 14,632 1,19 6 I DEAS

JULY 2010 CPSERVICE SCREEN VIEWS - COPYRIGHT 2010 IDEAS INTERNATIONAL PAGE 6



INTEGRATION WITH SYSTEMS AND STORAGE

CPService is intelligently linked to CPSystems and CPStorage, enabling you to
access relevant services information directly from product profile pages in
CPSystems and CPStorage. The reverse is also true, allowing you to directly
access server and storage product information from within CPService.

Home HP - ProLiant DL585

Manufacturer
Product Family
Product

Typical Competing Products

p ¥| Dell - PowerEdge 6850
Full Description Dell - PowerEdge 6850

Specifications HP - Proliant DL580 G3
L= IBM - System %3755
IBM - System x3850
configurations
i i Global Prics Sun - Fire V40z
HP - ProLiant DL585 Services e
[ Add to comparison ][ Replace comparison ]E
The Proliant DL585, announced in April ificati
External Links 2004, is a 4U rack mount server hass_d_ STl s L5
Standard Warranty Beinc: Watch upon the AMD Opteron processor. This IS manufacturer HP
e the first four processor chip system
(el l-CIERVFEIE released by HP to support hybrid 32- Product Type Entry-Level Server

bit/64-bit processors. It is important to
note that this system does not support Faorm Factor Rack
processors of differing freguencies.

it Add to Cc =
Warranty Conditions o Compare

3 Year Next Business Day

E Platform LINUX, Windows
k;;nr::sl‘ily:‘r::;?;tsiors and hard drives, lifetime toll-free 7 x 24 hardware technicz TECHNICAL DESCRIPTION TR LE =TT
World Wide In April 2005 HP announced support for  Avaiable 14-Apr-04
cosl ore Oeran recesser s 1 e
Service Pricing processors lezatur; two processor cores Operating System Solaris x86, Red Hat Linux, £
Product System Type Service Type
Care Pack (Fixed/Indirect) - HW Only - DL58x Windows, LINUX Warranty Upgrade
Care Pack (Fixed/Indirect) - HW Cnlv - DLS8x Windows, LINUX Post Warranty Support
Care Pack (Fixed/Indirect) - HW + SW - DL58x Windows, LINUX Warranty Upgrade
Care Pack (Fixed/Indirect) - Premium - Proactive + SW Windows, LINUX Warranty Upgrade
Care Pack (Flexible/Direct) - HW Cnly - DLS8x Windows, LINUX Warranty Upgrade
Care Pack (Flexible/Direct] - Premium - DL58x Windows, LINUX Warranty Uparade

Care Pack (Flexible/Direct) - Premium - Proactive Options Care Pack (Fixed/Indirect) - HW + SW - ML350
Service prices last reviewed on 3-Oct-06 Service Features

Pricing: US Dollars _@ Download this data
HF - ProLiant ML350 G4p Product Details

Description: Warranty upgrade and/or extension that includes a combination of hardware and operating system
(Microsoft or Linux) support. Select these Care Packs as an alternative to purchasing separate hardware and
software support Care Packs. Use Fixed Care Packs over Flexible where the user has a straightforward IT
environment, with small numbers of units and modest support needs.

(More...
Part Mumber Description List Price {OTC) Period Scenario
R Red Hat Linux ES 05) 4,009 3 24x%7
HP - ProLiant ML350 G4p
erver 1,208 3 SBD
Manufacturer
. 30 1,450 3 SBD
Broduct Family Typical Competing Prod '
Product erver 1,681 3 24x7
- - ¥ -
Full Description D2l FRuEiEiTE Sl 50 2,355 3 24x7
Specifications 1BM - eServer xSeries 226 SUSE Linux 0S) 1,709 3 24%7
Quick Pricar [ Add to comparison ][ Replace comparison ][:Red Hat Linux ES OS) 2,779 3 2457
Discounting
— erver 415 1 SBD
Configurations
B Pricer erver 578 1 24x7

Announced in August 2004, the HP

= b ! Summary Specifications
R P liont ML350 G4 is a 5U Xeon /e
— EMB4T based server which is Manufacturer HE
(o=l =-SRVIECTEl available in either a rack mount or
tower form factor. The G4 denotes  Product Type Entry-Level Server
o Compare ! !
e that this iz the fourth generation of
the ML350 server. Xeon EM&4T Form Factor Rack, Tower
technology allows a system to X
process both 32 and 64-bit Platform LINUX, Windows
applications and access larger
amounts of memory. In March Announced 02-Aug-04
2005 HP introduced the G4p model .
sever. This model is built upon the Available 02-Aug-04
G4 design with the addition of Tt %86

greater performance and

@®IDEAS
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