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This presentation provides only a small sampling of CPService’s extensive capabilities. For 
more information, or to schedule a full-scale demo, e-mail  info@ideasinternational.com.

SCREEN VIEWS
An illustrated overview of



ABOUT COMPETITIVE PROFILES

» Competitive Profiles has in excess of 40,000 registered users and is the 
industry’s premier reference source of its kind.

» Competitive Profiles is a service that is developed, maintained, and 
marketed by Ideas International, a global IT research and advisory firm 
with offices in Australia, the United States, and the United Kingdom.

» CPService is focused on the coverage of hardware and software support 
services for major server and storage manufacturers. In addition, 
CPService provides cost of ownership analysis for servers. 

» Please read the comments that accompany the screen captures for a brief 
explanation of what each image represents.
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Competitive Profiles is 
a daily-updated online 
reference source of 
comparative features, 
pricing, and performance 
data for a wide range of 
commercial IT products 
and services.



CPSERVICE
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Multicurrency coverage 
is available, providing 
selectable views of 
pricing in over 16 
countries.

The Tools menu 
provides access 
to a wide range 
of analysis tools 
to make full use 
of the extensive 

database of 
information.

CPService is a member of the Competitive Profiles family of IT infrastructure research services. 
CPService is focused on the coverage of hardware and software support services for major server 
and storage manufacturers. In addition, CPService provides cost-of-ownership analysis for servers.

The CPService home page is the launching pad to the full database of product and pricing 
information. In the screen capture below, the Products menu has been expanded to illustrate the 
typical range of manufacturer and product coverage in CPService.



SERVICE PRICING
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Service information is 
grouped by product family, 
with a breakdown of services 
pricing information at the 
individual product level.

CPService provides a wealth of information on support services pricing for 
major server and storage products. CPService tracks services information by 
product. The CPService Products menu offers a number of avenues to the 
services information you require. 



SERVICE FEATURES
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CPService covers the entitlement details of service-product deliverables – referred to as “features” 
in CPService. Features include aspects such as hours of coverage and response time. 

A wizard function provided in the CPService Tools menu helps you locate relevant services to 
compare. Comparisons can be exported to a spreadsheet for further analysis.



COST OF OWNERSHIP
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CPService provides cost-of-ownership analysis for servers. This feature can be accessed through the CPService Tools menu or 
from directly within the CPSystems Competitive Landscape.

Through a simple three-step process, the Cost of Ownership wizard within CPService enables you to create robust cost of 
ownership comparisons. Outcomes include pricing charts, part-level pricing details, pricing history, and special analysis 
options such as price/performance charting. 



INTEGRATION WITH SYSTEMS AND STORAGE
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CPService is intelligently linked to CPSystems and CPStorage, enabling you to 
access relevant services information directly from product profile pages in 
CPSystems and CPStorage. The reverse is also true, allowing you to directly 
access server and storage product information from within CPService.
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